

March 18, 2010
<First Name> <Last Name>
540 Georgetowne Drive
Hyde Park, MA  02136

Dear <Name>:

Recently Maintenance staff found bedbugs present in your apartment.  We have scheduled treatment for your unit on Tuesday, March 23rd between 11:30 a.m. and 2:00 p.m.  As we discussed you must have the rooms that need to be treated prepared so that the treatment will be successful.

Maintenance will be by your apartment 24 hours prior to this scheduled initial treatment to ensure that you have prepared the apartment as instructed in the INITIAL SERVICE NOTICE that you signed at our recent appointment. You must follow the procedures to prepare for treatment outlined in the service notice.
Bed bug infestation is a very serious problem as bed bugs can spread rapidly from one room to another and from one apartment to another. Eradicating the bed bug problem is difficult due to the fact that the bugs can complete full development in as little as one month while producing three or more generations per year!  Adult bed bugs can survive for more than a year without feeding.  These factors make adherence to treatment preparation crucial. 

Excessive clutter can make successful treatment impossible.  Therefore, it is important that you take the necessary steps to remove clutter from your apartment so that treatment will be effective.  If your apartment is not sufficiently prepared on the day of your scheduled treatment, Management will impose a charge of $_________ for the service call.  Furthermore, if the unit is not prepared appropriately for treatment after rescheduling a treatment date you will be subject to eviction proceedings by Management as failure to prepare constitutes a violation of your lease as follows:

Maintenance will also come by your apartment to inspect 24 hours prior to subsequent follow-up treatments to make sure the apartment is prepared for follow-up treatments.
Thank you for your cooperation in assisting us to eradicate the bed bugs from your apartment.

Sincerely,

<Name>
Coordinator
Cc:  Resident File
Beacon House Rules





 28. Upon notice of the Landlord to the Resident, exterminators will be permitted to enter the apartment and the Resident will ensure that the apartment will be prepared for extermination as per instructions noted on the Extermination Notice.








