Massachusetts Money Management Program

c/o North Shore Elder Services

152 Sylvan Street, Danvers, MA 01923    Ph 978-624-2254   FAX 978-750-6949
Started in September 1991, this program is a free service that assists low-income elders who have difficulty writing checks, balancing their checkbooks and managing their money. The elders may be at risk of losing their independence due to their inability to pay basic rent, food, and utility bills on time. 

Jointly sponsored by AARP, the Executive Office of Elder Affairs, and Mass Home Care, the program is coordinated statewide by North Shore Elder Services.

Symptoms

Typically, a person who is having difficulty managing their household finances is chronically late paying rent, has piles of unopened mail (usually on the dining room table), freely gives away money, or gambles.

Services

Trained, insured, supervised volunteers are matched one-on-one with elders needing assistance. Volunteers visit the elders' homes at least monthly and maintain detailed records. All transactions are monitored by staff and volunteers monthly. There are two levels of assistance:

Bill Payer: Assists elders by developing a budget, writing checks and balancing checkbook. The elder makes all the decisions and retains check-signing capacity.

Representative Payee: Helps elders who are incapable of making decisions about their finances. Upon the recommendation of a physician, volunteers are appointed by the Social Security Administration (or other federal pension granting authority) to manage the federal benefits for the elder. In addition to providing Bill Payer assistance outlined above, Representative Payees are granted legal authority to write and sign checks on behalf of their client. 

Client Remains in Control

In most situations, the Money Management Volunteer only makes suggestions to the client. The client makes the final decisions regarding how the money will be spent.

Eligibility

The clients are usually age 60 or over, and have an annual income no greater than $24,837 for individuals, or $35,144 for couples (2010 guidelines). Some agencies serve clients that have higher incomes. There is also a cap on liquid assets of $35,000.

For More Information

Contact:
Richard Hylan, Statewide Coordinator at the number above.

Jointly sponsored in Massachusetts by AARP, the Executive Office of Elder Affairs, and Mass Home Care

