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Dear Owners and Agents of HUD-Assisted Housing,
SUBJECT: MassHousing’s Tenant Assistance Program (TAP)

We at HUD are pleased to encourage participation in TAP, MassHousing ‘s Tenant Assistance
Program.

TAP works with management company staff to address an array of social issues in housing
developments. It offers services that promote housing stability, community building, conflict
resolution, and knowledge and capacity building. TAP is an excellent way to improve a
development ‘s overall performance.

HUD supports the necessary and reasonable cost for all TAP program benefits as allowable
project expenses.

For more information about TAP, please contact Kelly Hetrick of MassHousing at 617-854-
1352,

Asset Management Division Director

The Multifamily Northeast Region consists of the New York Regional Center and the Baltimore and Boston Satellite Offices. Together,
they serve Connecticut, Delaware, the District of Columbia, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York,
Pennsylvania, Rhode Island, Vermont, Virginia, and West Virginia.
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