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	Sample Contractor/Agent Policy


MassHousing | Name of the Document or Program | Name of the Document or Anything Ekse,

Title 1 | Title 2

MassHousing | Income and Acquisition Cost Limits | Form #L-101

MassAdvantageTM | MassAdvantage100TM | Purchase and Rehab | Get the Lead Out

The non-discrimination laws that apply to the company in its activities, programs and services also apply to activities, programs and services, which the company provides "through contractual or other arrangements."  Thus, all who are carrying out the company’s functions or programs must meet the same 504/ADA or fair housing requirements that the company must meet. Part of company's obligation is to ensure that entities with whom the company contracts to carry out its purposes do not discriminate. 

The first step is to include a non-discrimination clause in all contracts: 

_____________ does not discriminate on the basis of race, color, religion, sex, national origin, ancestry, sexual orientation, age, familial status, children, marital status, veteran status or membership in the armed services, the receiving of public assistance, or physical or mental disability in the access or admission to its programs or employment, or in its programs, activities, functions or services.

In addition, the company may require some types of contractors to certify that they have taken the required steps to ensure compliance. Generally the areas the company would be concerned about are: physical accessibility, communications accessibility, policies regarding reasonable accommodations, and employment and program non-discrimination.

Resident program vendors and laundry facilities contractors are examples of contractors from whom the company might require certification of compliance. The company, on the advice of the 504/ADA Coordinator and legal counsel should determine which types of contractors will be required to certify their compliance.

If  contractor non-compliance comes to a staff member's attention, staff should request the contractor to correct the matter and refer it to the 504/ADA Coordinator.

References

· ADA Regs: 28 CFR 35.130(b)(1) and (3)
· HUD 504 Regs: 24 CFR 8.4(b) and 8.54
· DOE 504 Regs: 10 CFR 1040.63(b)(1) and (4)
· DHHS Regs: 45 CFR 85.21(b)(1) and (3)
· ACTION 504 Regs: 45 CFR 1232.4(b)(1) and (3)
· M.G.L. ch.151B (disability non-discrimination)
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